


place and receive calls and get access to
voicemail as the minimum. As IP contact
centers come in vogue the gateways will
have a definite role to play. All agents
attach to an IP network and all incoming
cals from the PSTN can go through the
gateway, can be combined with any
incoming I P voice traffic, and can be rout-
ed to a central cal center or even to
remote call center agents. In short, one
connection is enough for every type of
contact, beit aregular telephone call or an
IP call. It also means that you can better
integrate the phone with the computer for
screen pop-ups.

We investigated the MultiVolP family,
which is avallable in various flavors from
andog to digital models ranging from one to
60 ports. These media gateways connect
directly to phones, fax machines, PSTN lines,
or a PBX to provide red-time, toll-qudity
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V0iCe connections to any office 0N aVol P net- [
work. They are designed to hep maximize AEmBBTEREARALONASD
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We did atest drive of the MVPBOO unit | “heescomomn | pad il & |
to see how it performs on areal network. - Oxstanl n-:-:: 0
Our objective was to extend voice connec- i ot
tions from the existing PBX to remote T P B From-+ T Dot
sites on our enterprise data network. There ot ey e e i
is no better way to check it out than take it i - g Bnd Mo a1 = WY
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— our enterprise network — and if you = |[£ 2 i s e S r
may, go burn some rubber. The routers, I
Ethernet switches, the LAN, WAN etc,,
were al in place, so we just dropped the

unit into our live network. For our testing
we used the MV P 800 at the main site and
for the remote we used the MV P 400.We
primarily extended a NEC PBX line to the remote site and
along with some phones on both gateways using the FXS
ports. One good thing about the MVP800 gateways is that
FXOIFXS/IE&M ports are standard equipment unlike many
other vendor boxes.

The GUI application, which comes with the Vol P gateways,
is functionally useful. We programmed the required site based
IP addresses for the units, voice/fax parameters including
coder selection, silence compression, echo cancellation, for-
ward error correction and more (Figure 1).

Moving on, we set up the interface depending on whether
we needed FXO or FXS based on whether you are going to
hook up a phone or you are going to connect a line from the
PSTN or you're your office PBX. Then swiftly we moved on
to the phone book here we set up the entries for the inbound
and outbound phonebooks.

Primarily that was enough for us to get started. Under ‘ sta-
tistics' we used the call progress screen and found it to be very
useful to get a glimpse of what is happening to the calls being
setup (Figure 2). We found the log screens very handy giving
time, duration, status, mode, from, to and the like. We made
test calls and the voice quality was very good. We made calls
between the phones at both sites on both the gateways, we
made calls to other NEC PBX users and finally we made calls
out to the PSTN switch.

Figure 2: VolP Gateway sample Call progress screen

One important feature of notes is the “Alternate Routing”
function, which facilitates PSTN Failover protection, allowing
you to re-route VoI P calls automatically over the PSTN if the
VolP system fails. The MultiVolP can be programmed to
respond to excessive delays in the transmission of voice pack-
ets, which the MultiVolP interprets as a failure of the IP
network.

Room For Improvement

We laud the unit’'s PSTN failover capability, however under
such circumstances it would have been good if the unit sent
out an alert to the system administrator that the |P network is
congested or down.

Conclusion

This media gateway MVP810 supports FXO, FXS, and
E&M all in one compact box with support for H.323v.4, SIP,
or SPP (proprietary Multi-Tech protocol), silence suppression,
VAD, voice compression, Voice Quality via DiffServ, forward
error correction dynamic jitter buffersin totality with manage-
ment viaWeb browser or MultiVVol P Manager drove usto con-
clude that the unit isavery good buy for those looking to save
money on long-distance charges. No doubt the return on
investment will pay for itself very quickly the higher your call
volume. @
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